
Healthwatch England – Strategy, Rights & Responsibilities 
 
Bridgewater Hall, 25th February, 2014 (Jayne Parkinson) 
 
The event opened with a video from the Healthwatch England website 
that promotes the work of local Healthwatch and raises public awareness 
of its function.  
All local Healthwatch were encouraged to put the video on their own 
websites. 
 
Some other local Healthwatch gave short presentations on work they 
were currently doing which included: 
 

 Asking the public ‘If you could change one thing (about services), 
what would it be?’ 

 Staff members sitting in A&E department and asking for patient 
feedback. 

 Using the monthly e-bulletin to give information about 
services/events etc and the newsletter to focus on what work they 
have been doing in the past 3 months. 

 
 
Table exercise – Rights (we have included these in the March newsletter) 
 

Healthwatch England has identified 8 rights. What’s missing?  What 
needs to be developed and elaborated on? 
 

Discussions took place around the 8 rights and, using post-it notes, people 
made suggestions as to how the rights could be improved, added to or 
where they needed to offer further explanation. 
 
Table exercise – Responsibilities 
 

What Responsibilities do the public have around how they use 
services? 
 

Various areas were identified where the public could be more responsible 
about how they use services, such as calling for an emergency ambulance 
unnecessarily and inappropriate use of A&E departments. 
 

It was felt that local Healthwatch a have a role in encouraging more 
responsible use of services but need to avoid sounded like they are 
preaching. It was also felt that service providers could make people feel 



more respected as are likely to be more responsible if they feel 
respected. 
 
Healthwatch Hub  
 

The info bank will be replaced by a new system and the Hub will be used 
for sharing information between local Healthwatch. It was suggested that 
the Hub could be used between local Healthwatch to provide peer 
support. 
 

The hub will provide an annual report template which all local 
Healthwatch can use. 
 

Licensing should be sorted out by the end of March with a re-launch of 
the Hub planned for April. 
 
Table exercise – How can Healthwatch England better support local 
Healthwatch? 
 

Some suggestions were: 

 Merchandise 

 Training 

 Document templates 

 Policies  
 
Table exercise – If Healthwatch England were only able to do one thing 
in the coming year, what would you want it to be? 
 

Some suggestions were: 

 Help with securing funding 

 Robust IT system – (in progress) 

 National promotion of Healthwatch – (not going to happen due to 
cost implication) 

 Dissemination of information – make sure local Healthwatch are in 
the know. 

 Help to demonstrate impact. 
 
 

The Annual Healthwatch Conference  
 

This will take place in early July and will probably be in Reading. It was 
be a 2-day event and give the opportunity for networking, learning and 
sharing good practice. 


