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Hello Healthwatch members 
 

We’re happy to bring you our July 2019 newsletter. 
 

***** 

Your chance to have your say about your IBD (Inflammatory Bowel Disease) care 
 

A new IBD Patient Survey has launched, encouraging everyone with Crohn’s or Colitis 
to make their voice heard and feed back on the care they receive. 

 

Make your voice heard and complete the new IBD Patient Survey today. 
 

There are variations in care for Inflammatory Bowel Disease (IBD), and IBD UK want to 
ensure that everyone receives safe, consistent, high-quality, personalised care. Last 
month, IBD UK launched the new IBD Standards, which set out the care people with 

Crohn’s and Colitis should receive at every point of their journey. 
 

Alongside an IBD Benchmarking Tool for services, the patient survey will help them to 
understand the full picture of Crohn’s and Colitis care, measured against the new IBD 

Standards. 
 

This survey will highlight where IBD teams could improve to give the best possible 
care. 

 

Complete the survey before the 23rd September to make your voice heard. 
 

If you require a paper copy, a different language or have any questions, please 
contact info@ibduk.org 

 

***** 
The Hope Centre Training Provision for July 2019 is now out.   

 

For more information on the courses being run please telephone: 01744 26414  
or go to: www.hopecentre.org.uk 

 

***** 

Don’t forget that you can call us on 0300 111 0007 to tell us anything about health & 
social care in St Helens, compliments or concerns, in confidence – we need your views 
and experiences!   
 
 

Follow us on Twitter @HWStHelens or log on to our website, 
www.healthwatchsthelens.co.uk, for more information. 

 

Registered Charity No. 1106001 and a Company Limited by Guarantee No. 2539153 
 

https://benchmarking.ibduk.org/ibd-patient-survey/register?utm_source=Healthwatch&utm_medium=HW&utm_campaign=HW-PS
https://benchmarking.ibduk.org/ibd-patient-survey/register?utm_source=Healthwatch&utm_medium=HW&utm_campaign=HW-PS
mailto:info@ibduk.org
http://www.hopecentre.org.uk/
http://www.healthwatchsthelens.co.uk/


 
 
 
 

 

  

Proxy access now available 
 

What’s new? 
You can now use Patient Access on behalf of loved ones and those you care for to 
book appointments, order repeat prescriptions and, where appropriate, view and 
share medical records. 
 

Who is this aimed at? 
This is designed for all users of Patient Access who need to use the service on behalf 
of someone else.  This may include: 
 

 Families with young children. 
 

 Those who care for a family member or friend who finds using the internet 
difficult. 

 

 Professional carers. 
 

Why are Patient Access doing this? 
They have received many requests from both patients and GPs over the past year to 
build this capability, and they’ve been working hard to ensure that they’ve built it in 
a way that is simple to use and most importantly, clinically safe. 
 

They can now confirm that this capability is available in Patient Access. 
 

How does it work? 
You can view more information at: www.support.patientaccess.com/your-
profile/proxy-access on how this works and what it looks like in Patient Access. 
 

How do I access this feature? 
To use Patient Access on behalf of your loved ones or dependents, you must request 

access via your GP. 

Public Consultation on ‘Care at the Chemist’ Scheme 
 

St Helens Clinical Commissioning Group has launched a 12 week public consultation 
on the future of the ‘Care at the Chemist’ scheme.  The consultation asks if the CCG 
should: 
 

 Cease the service. 

 Limit the number of pharmacies who offer the minor ailment service, for 
example only those pharmacies that are open 100 hours will be able to offer 
the service. 

 Limit the number of minor ailments and treatments offered. 

 Only offer the service to those aged 17 years and under. 
 

There are a number of ways people can give their views: 

 By visiting www.sthelensccg.nhs.uk to complete the online survey. 

 By calling 01744 627596 to request a paper copy or completing it over the 
phone. 

 By emailing engagement@sthelensccg.nhs.uk 

 By attending a planned drop in session. 

 

http://www.sthelensccg.nhs.uk/
mailto:engagement@sthelensccg.nhs.uk


 
  

Out and About in your communities 
 

Don’t forget that our team members, Janet and Gail would like to come out to your 
community centres and groups to find out what people think of the health and social 
care services they use. 
 

Telephone us on 0300 111 0007 or email us at: 

info@healthwatchsthelens.co.uk to talk to us about it. 

More GP practices are taking part in prescription for wellbeing 
 

Sometimes referred to as a social prescribing, Prescription for Wellbeing is a means 
of enabling GP practices to support and signpost patients to a range of local 
community groups, activities and services to help improve their health and 
wellbeing.  Health and wellbeing can include health, lifestyle, housing, money, 
mood, isolation, safety, learning and employment. 
 

The GP practices taking part can refer their patients to a ‘link worker’ who will 
listen and support the person to get help and make plans to improve wellbeing.  The 
support offered varies as each person using the service chooses what will benefit 
them.  The link worker will keep in contact with the person every few weeks to 
provide ongoing support, as well as an appointment at the surgery at 3, 6 and 12 
months from the first appointment. 
 

The practices currently involved are: 
 

 Berrymead Family Medical Centre, St Helens 

 Central Surgery, St Helens 

 Four Acre Health Centre, Clock Face 

 Hall Street Medical Centre, St Helens 

 Marshalls Cross Medical Centre, St Helens Hospital 

 Mill Street Medical Centre, St Helens 

 Ormskirk House Surgery, St Helens 

 Patterdale Lodge Group Practice, Newton-le-Willows 

 Rainbow Medical Centre, Sutton 

 Rainhill Village Surgery, Rainhill 

 The Crossroads Surgery, Rainhill 
 

Prescription for Wellbeing is being extended to more practices. 
 

If you are aged 16 and above, a patient of one of the above practices, and think you 
would benefit from being referred to a link worker, ask your GP/Nurse or 
Receptionist to book you an appointment for ‘Prescription for Wellbeing’ today.  All 
appointments will be held at your GP practice. 
 

Quotes: 
Patient: “It feels good to know that there is somebody to talk with, somebody 
supporting me.” 
 

Link worker: “Some of the clients before I have even left, say ‘thank you for 

listening, you are the best person they could have sent me to’”. 

 

mailto:info@healthwatchsthelens.co.uk


  

Healthy Living Team, Smokefree and Specialist Weight Management 
Services Merger 
 

St Helens is moving towards an Integrated Wellbeing Service over the next 6 months.  
This will merge the existing Healthy Living services with Smokefree St Helens and 
Tier 3 Weight Management services so they become part of a ‘one stop shop’ to help 
make it easier for local people to improve their health and wellbeing. 
 

Service users will be able to call a single number, or drop-in at one of the central 
hubs or outreach clinics to access advice and help with: 
 

 Healthy eating 

 Exercise 

 Weight management 

 Stopping smoking, breastfeeding 

 Emotional and social wellbeing 

 Oral health 

 Volunteering 
 

The new service will launch at the beginning of next year but in the meantime work 
is beginning on bringing the services together with tailored packages of support to 
help local people: 
 

 Start Well – supporting children, young people and their carers/families to 
have the best start in life. 

 

 Live Well – supporting adults to improve their health and wellbeing. 
 

 Age Well – services for older people aimed at supporting their independence. 
 

To contact the service, as a professional or patient, call 0300 300 0103 or email: 
HIT@sthelens.gov.uk until 31st July 2019.  From 1st August 2019, please call 01744 
371111, email: chcp.sthelens@nhs.net, or drop-in to one of the central hubs or 
outreach clinics. 
 

 

If you still receive our newsletters by post but would like to receive information in 
future by email please get in touch at:  

 

https://www.haltonsthelensvca.org.uk/healthwatch-st-helens-newsletter-sign  
 

or call us on 0300 111 0007. 
 

 

 

mailto:HIT@sthelens.gov.uk
mailto:chcp.sthelens@nhs.net
https://www.haltonsthelensvca.org.uk/healthwatch-st-helens-newsletter-sign

