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Healthwatch St Helens

Message from
our Chair

| Om very
introduce the Healthwatch
St Helens Annual Report, for
2017-2018.

This year has seen a lot of excellent work,
including listening events and reports that
have addressed the areas of concern that
local people have highlighted.

| t B@en particularly rewarding to see the
wor k around ment al
carried out and we plan to continue focusing
on this issue. With suicide rates being a
worry and some people still struggling to
access the right mental health services to
meet their needs, we are committed to
giving more of our attention to this
important area of work.

Another focus will be helping local people to
understand the services that are out there
so they make good choices when they need
treatment and advice.

Ourwor k with 6St Hel ens
that the publicds vie

been considered in the design of the new
integrated health and care system that the
Local Authority and CCG have been working
hard to develop.

pl ease

heal

| would like to thank the Support Team for
their continued hard work, a lot of which
goes on behind the scenes

Thanks and recognition must also go to our
Volunteer Representatives, who have given
up so much of their time to support the
work of Healthwatch St Helens.

| urge you once again to keep sending your
views and experiences to our team so that

we can carry on supporting commissioners
and providers to design and deliver quality

services.
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Message from our

Manager

It gives me great pleasure to write the

V0 e A L A 1 e W e e
pleased to be appointed as Manager in 2017,
following on from my previous role as
Engagement and Devel
privilege to work with such a hard -working
Support Team and to have the opportunity to
develop Healthwatch St Helens and how we
operate.

opm

In these challenging times the Support Team,
Volunteers and Directors have continued to
give their time to support the work we do and
to ensure that local voices are heard. Our
positive reputation
continues to grow and our relationships with
local providers and commissioners are strong.

as

The hundreds of patient experiences we have
collected this year have been fed through to
commissioners and providers and have helped
to bring about changes in services, encourage
service reviews and highlight good practice.

We are particularly proud of how our work has
been able to contribute to, and complement,
the work being done by our local CCG and
Council in bringing the service user voice to the
forefront of how services are reshaped and
redesigned. Our involvement with the
development of our local integrated health and
care system, 0St Hel ens
making sure that the communities who use
services are engaged in a meaningful way
around how they are designed and delivered in
the future.

y e =

a ocriuical
A lot of work has been done this year to

strengthen the processes around volunteering

and a br &ealhwatch Wep@sentative
Forumd has been introduc:
Management Committee. We
about these developments later on in this

Annual Report.

Our commitment to helping local people get

the best experience possible from services as
well as supporting the local CCG to balance
rising cost and demand has led to work around
OMaking the Right Choi
Needsod. This is work
next financial year.

cC e
we

| look forward to another i
exciting year with Healthwatch

St Helens and all the challenges
and achievements it brings.
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Highlights from
our year

This year we

reached over 62,000
people on social
media

Our 20 volunteers Wedve vildsit e
help us with local services
everything from

Enter & View to

deciding on ®
our areas

of work

Our reports have Wedve 89N en

tackled issues ranging
from accessing
menj[al health . -
services to Hi

community .
nursing Wedve sp en

to 100+ people on
why they choose the
services they use when
they need treatment or
advice

people
information and




Healthwatch St Helens

Who we are

We know that people in &
Helens want services that
meet their needs and the
needs of their families, now
and in the future.

We want you to continue to share your
experiences of using health and care services
with us dboth good and bad. By passing on what
you tell us, we can influence the design and
delivery of services, by letting providers and
commissioners know what matters to you.

As well as making sure that your views are
heard locally , we also share your views with
Healthwatch England who make sure that the
Government put people at the heart of care,
nationally.

Health and care that works for you

Local people want health and social care
support that works for them dhelping them to
stay well, manage health conditions and have
the best possible experience they can have
from the services they use.

Our purpose

To find out what matters most to you and to
help make sure your views shape the support
and care you receive.

By working collaboratively with statutory sector
partners we aim to identify areas that need to
be improved so that you get the best possible
treatment and care.
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Meet the team

Jayne Parkinson - Debbie East Gail Hughes
Loftus Admin & Volunteer Support Communication &
Manager Officer Engagement Officer

Janet Roberts Lynne Daffern

Outreach & Intelligence IT Support Officer
Officer
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Your views on
health and care




